
//Welcome 
to the Guide to 
Information 
Technology 
Services at 
Penn State
This guide is an 
overview of the 
many services ITS 
offers to the Penn 
State community 
and a resource to 
help you use the 
services wisely and 
effectively. We hope 
you will find the 
guide useful and 
keep it throughout 
the academic year as 
a reference to help 
you find answers to 
your IT questions.//




